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TRAINING & COACHING
Having e�ective training is a never ending process of company 
improvement. Qualities such as higher customer satisfaction 
levels and overall increased �rm productivity are some of the 
bene�ts companies enjoy with highly trained employees.

Other companies prefer to experience the cost saving bene�ts of 
outsourcing their new employee training process, letting our 
specialization help them to save money by focusing on what 
they do best – their core business functions.

The Concept Group provides employee training and coaching 
services. Our hands on courses that are speci�cally designed to 
create higher levels of employee engagement and contribute to 
a productive working environment.

Our most valuable contribution to any group that we are 
coaching is our passion for helping companies become greater 
through their people. We believe that this begins with excellent 
employee training and continues with high levels of employee 
engagement that are directly aligned with the mission of your 
company.

Contact our team today to learn more about training courses in 
these areas:

 Human resources management
 Leadership and team building
 Safety

Concept Group is committed to helping organisations develop 
and succeed in Papua New Guinea - join the many clients who 
are already experiencing the bene�ts that working with Concept 
Group brings.
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